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7.0 Additional information 

7.1 Consents 
Baker & McKenzie has given, and has not, at the date of this 
PDS, withdrawn, its consent to the inclusion of the Taxation 
Opinion in Section 5.0 of this PDS in the form and context in 
which it is included and to be named in this PDS in the form 
and context in which they are so named. 

Registries Limited has given, and has not, at the date of this 
PDS,  withdrawn its consent to be named in this PDS in the 
form and context in which it is so named. 

ABN AMRO Bank N.V. has given, and has not, at the date  
of this PDS,  withdrawn its consent to be named in this PDS 
in the form and context in which it is so named. 

7.2 What happens if there is a dispute 
concerning the Instruments?  

The Corporations Act requires the Issuer to have procedures 
in place for dispute resolution. The Issuer’s process for 
dispute resolution is available to Investors free of charge. 
Investors may make a complaint concerning the 
Instruments directly to the Issuer in writing. 

The Issuer will always acknowledge any complaint in writing 
and respond within 45 days. The Issuer will take all steps 
necessary to investigate any complaint and seek a 
resolution. If the outcome is unsatisfactory, Investors may 
refer their complaint to the Financial Industry Complaints 
Service Limited (“FICS”) at: 

Financial Industry Complaints Service Limited  

PO Box 579  
Collins Street West  
Melbourne, Victoria, 3001 

Toll Free: 1300 335 405 

FICS is an independent dispute resolution scheme. In order 
for a complaint to be considered by FICS, the claim involved 
must be under A$100,000 (unless the Issuer and the 
Investor agree otherwise in writing). 

7.3 Privacy policy 
ABN AMRO is committed to ensuring the confidentiality  
of your information. ABN AMRO recognises that you are 
concerned about your privacy and about the confidentiality 
and security of your information that ABN AMRO may hold. 

ABN AMRO is bound by the National Privacy Principles 
contained in the Privacy Act 1988 (Cth). The Privacy Act 
and general law place strict requirements on us to treat  
any information that we hold about you as confidential. 

Information we collect 

ABN AMRO collects your personal information only if it  
is necessary for one or more of our functions or activities. 
We may collect the following information from you: 

 Your name and contact details; 

 Your tax file number; 

 Your bank account details; and 

 Details of your assets and any debts you may have. 

Purpose of collecting information  

ABN AMRO may use your information to: 

 Open an account for you or maintain your account; 

 Process transactions on your behalf, 

 Send you information; 

 Respond to any specific requests you may contact 
us for; 

 Notify you of any products that may be of interest  
to you; 

 Update your personal files; and 

 Enable us to meet our obligations under certain laws. 

Access to information 

You are entitled at any time to request access to the 
personal information ABN AMRO holds about you and  
to ask us to correct this information where you believe  
it is incorrect. To do this, please contact ABN AMRO  
in writing or by telephoning us at (02) 8259 5000. 

Disclosure to third parties  

ABN AMRO may disclose your information to the 
following organisations for the purposes specified: 

 To ABN AMRO offices located overseas for 
administrative purposes and for any internal credit 
approval, maintenance of some of our data systems 
and processing transactions; 

 To the ASX to process transactions; 

 To share registries to allow them to record your 
shareholding details; 

 To our bank when depositing funds to your account; 
and 

 To companies that provide services to us (for 
example, maintenance of our data systems). 

ABN AMRO may also disclose information we hold about 
you if you consent to the disclosure or if the disclosure  
is required by law. 

Privacy Contact 

You may at any time request a copy of our Privacy Policy  
by accessing it from www.abnamro.com.au or by calling 
one of our representatives at (02) 8259 5000. 

ADDITIONAL 
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7.4 Anti-money laundering and  
Counter-terrorism requirements 

From 12 December 2007, we are required by the 
Commonwealth Anti-Money Laundering and Counter-
Terrorism Financing Act 2006 to obtain additional 
information from new Investors as to their identity, 
source of funds and similar matters, and to verify  
that information by citing appropriate documentation.  
At a later date, these requirements will also apply  
in relation to existing Investors. We will contact you  
if we require additional information from you and let 
you know full details. We will keep records of that 
information and we may be obliged by law to disclose 
that information. Otherwise, we will keep the 
information confidential. We may also provide related 
companies and persons within the ABN AMRO group 
with your information. For example, your information 
may be processed in our Singapore office. At all times, 
we will ensure that your personal information is kept 
confidential. If you do not provide us with relevant 
information, we may not be able to process your 
transactions, or may not be able to issue your 
Instruments within the time periods contemplated  
in this PDS. By applying for the Instruments through 
this PDS, you also agree that we may in our absolute 
discretion determine not to issue Instruments to you, 
may cancel any Instruments which have been issued 
to you or may redeem any units issued to you if we 
believe such action to be necessary or desirable in the 
light of our obligations under the Commonwealth Anti-
Money Laundering and Counter-Terrorism Financing 
Act 2006 or any related legislation. 

7.5 Index disclaimers 
DAXglobal BRIC Index EUR (Price)(Deutsche Börse AG) 

This product is neither sponsored nor promoted, 
distributed or in any other manner supported by 
Deutsche Börse AG (the “Licensor”).  The Licensor  
does not give any explicit or implicit warranty or 
representation, neither regarding the results deriving 
from the use of the Index and/or the Index Trademark  
nor regarding the Index value at a certain point in time  
or on a certain date nor in any other respect. The Index is 
calculated and published by the Licensor. Nevertheless, 
as far as admissible under statutory law the Licensor will 
not be liable vis-à-vis third parties for potential errors in 
the Index.  Moreover, there is no obligation for the 
Licensor vis-à-vis third parties, including investors, to 
point out potential errors in the Index. 

Neither the publication of the Index by the Licensor nor  
the granting of a license regarding the Index as well as the 
Index Trademark for the utilisation in connection with the 
product or other securities or financial products, which 
derived from the Index, represents a recommendation  
by the Licensor for a capital investment or contains in any 
manner a warranty or opinion by the Licensor with respect 
to the attractiveness on an investment in this product. 

In its capacity as sole owner of all rights to the Index and 
the Index Trademark the Licensor has solely licensed to 
the ABN AMRO Bank N.V. of the product the utilisation 
of the Index and the Index Trademark as well as any 
reference to the Index and the Index Trademark in 
connection with the product. 

EURO STOXX 50 (Dow Jones & STOXX) 

STOXX and Dow Jones have no relationship to 
ABN AMRO, other than the licensing of the EURO 
STOXX 50® and the related trademarks for use in 
connection with the Instruments.  

STOXX and Dow Jones do not: 

 Sponsor, endorse, sell or promote the Instruments.  

 Recommend that any person invest in the 
Instruments or any other securities.  

 Have any responsibility or liability for or make any 
decisions about the timing, amount or pricing  
of the Instruments. 

 Have any responsibility or liability for the 
administration, management or marketing  
of the Instruments. 

 Consider the needs of the Instruments or  
the owners of the Instruments in determining, 
composing or calculating the EURO STOXX 50®  
or have any obligation to do so.  

STOXX and Dow Jones will not have any liability in 
connection with the Instruments. Specifically, STOXX and 
Dow Jones do not make any warranty, express or implied 
and disclaim any and all warranty about: 

 The results to be obtained by the Instruments,  
the owner of the Instruments or any other person  
in connection with the use of the EURO STOXX 50® 
and the data included in the EURO STOXX 50®; 

 The accuracy or completeness of the EURO STOXX 
50® and its data; 

 The merchantability and the fitness for a particular 
purpose or use of the EURO STOXX 50® and its data; 

STOXX and Dow Jones will have no liability for any 
errors, omissions or interruptions in the EURO STOXX 
50®or its data. Under no circumstances will STOXX  
or Dow Jones be liable for any lost profits or indirect, 
punitive, special or consequential damages or losses, 
even if STOXX or Dow Jones knows that they might 
occur. The licensing agreement between the ABN AMRO 
Bank N.V. and STOXX is solely for their benefit and not 
for the benefit of the owner of the Instruments or any 
other third parties. 
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Nikkei 225 (Nihon Keizai Shimbun Inc.) 

The Instruments are not in any way sponsored, endorsed 
or promoted by the Index Sponsor. The Index Sponsor 
does not make any warranty or representation 
whatsoever, express or implied, either as to the results 
to be obtained as to the use of the Index or the figure as 
which the Index stands at any particular day or otherwise. 
The Index is compiled and calculated solely by the Index 
Sponsor. However, the Index Sponsor shall not be liable 
to any person for any error in the Index and the Index 
Sponsor shall not be under any obligation to advise any 
person, including a purchase or vendor of the Products, 
of any error therein. 

In addition, the Index Sponsor gives no assurance regarding 
any modification or change in any methodology used in 
calculating the Index and is under no obligation to continue 
the calculation, publication and dissemination of the Index. 

EPRA Index (Financial Times) 

The Instruments are not in any way sponsored, endorsed, 
sold or promoted by FTSE International Limited ("FTSE")  
or by the London Stock Exchange Plc (the "Exchange"), 
Euronext N.V. (“Euronext”), The Financial Times Limited 
("FT"), European Public Real Estate Association (“EPRA”) 
and National Association of Real Estate Investment Trusts 
(“NAREIT”) and neither FTSE, Euronext, Exchange, FT, 
EPRA nor NAREIT makes any warranty or representation 
whatsoever, expressly or impliedly, either as to the results 
to be obtained from the use of the ERPA Index (the “Index") 
and/or the figure at which the said Index stands at any 
particular time on any particular day or otherwise. 

The Index is compiled and calculated by FTSE. However, 
neither FTSE, Euronext, Exchange, FT, EPRA nor NAREIT 
shall be liable (whether in negligence or otherwise) to  
any person for any error in the Index and neither FTSE, 
Euronext, Exchange, FT, EPRA or NAREIT shall be under 
any obligation to advise any person of any error therein. 

“FTSE®” is a trademark of the London Stock Exchange 
Plc and The Financial Times Limited and is used by FTSE 
International Limited under licence. “EPRA®” is the 
trademark of the European Public Real Estate 
Association. 

TSE REIT Index (Tokyo Stock Exchange Inc.) 

The copyright of “Tokyo Stock Exchange REIT Index” and 
other intellectual property rights related to “Tokyo Stock 
Exchange REIT Index” belong solely to the Tokyo Stock 
Exchange, Inc. No Instruments relating to the Tokyo Stock 
Exchange REIT Index are in any way sponsored, endorsed 
or promoted by the Tokyo Stock Exchange, Inc.  
and the Tokyo Stock Exchange, Inc. makes no warranty or 
representation whatsoever, express or implied, either as to 
the results to be obtained as to the use of the Tokyo Stock 
Exchange REIT Index or the figure at which any the Tokyo 
Stock Exchange REIT Index stands on any particular day  
or otherwise. “Tokyo Stock Exchange REIT Index” is an 
intellectual property that belongs to the Tokyo Stock 
Exchange, Inc. All the rights to calculate, publicize, 
disseminate, and use the index value are reserved  
by the Tokyo Stock Exchange, Inc. 

(i) The Tokyo Stock Exchange REIT Index 
Value and the Tokyo Stock Exchange 
REIT Index Trademark are subject to  
the intellectual property rights owned  
by the Tokyo Stock Exchange Inc. and the 
Tokyo Stock Exchange Inc. owns all rights 
relating to the Tokyo Stock Exchange 
REIT Index such as calculation, 
publication and use of the Tokyo Stock 
Exchange REIT Index Value and relating 
to the Tokyo Stock Exchange REIT Index 
Trademarks.  

(ii) The Tokyo Stock Exchange Inc. shall 
reserve the rights to change the methods 
of calculation or publication, to cease the 
calculation or publication of the Tokyo 
Stock Exchange REIT Index Value or to 
change the Tokyo Stock Exchange REIT 
Index Trademarks or cease the use 
thereof.  

(iii) The Tokyo Stock Exchange Inc. makes no 
warranty or representation whatsoever, 
either as to the results stemmed from the 
use of the Tokyo Stock Exchange REIT 
Index Value and the Tokyo Stock 
Exchange REIT Index Trademarks or  
as to the figure at which the Tokyo Stock 
Exchange REIT Index Value stands on any 
particular day.  

(iv) The Tokyo Stock Exchange Inc. gives  
no assurance regarding accuracy or 
completeness of the Tokyo Stock 
Exchange REIT Index Value and data 
contained therein. Further, the Tokyo 
Stock Exchange Inc. shall not be liable for 
the miscalculation, incorrect publication, 
delayed or interrupted publication of the 
Tokyo Stock Exchange REIT Index Value.  

(v) No Products are in any way sponsored, 
endorsed or promoted by the Tokyo Stock 
Exchange Inc. (vi) The Tokyo Stock 
Exchange Inc. shall not bear any obligation 
to give an explanation of the Products or  
an advice on investments to any purchaser 
of the Products or to the public.  

(vi) The Tokyo Stock Exchange Inc. neither 
selects specific stocks or groups thereof 
nor takes into account any needs of the 
issuing company or any purchaser  
of the Products for calculation of the 
Tokyo Stock Exchange REIT Index Value.  

(vii) Including but not limited to the foregoing, 
the Tokyo Stock Exchange Inc. shall not 
be responsible for any damage resulting 
from the issue and sale of the Products. 
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iShares Dow Jones U.S. Real Estate Index Fund  "Dow 
Jones," "iShares Dow Jones U.S. Real Estate Index Fund 
SM,” and "IYR Real Estate SM” are service marks of 
Dow Jones & Company, Inc. and have been licensed  
for use for certain purposes by ABN AMRO Bank N.V. 
ABN AMRO Bank N.V.'s products based on the iShares 
Dow Jones U.S. Real Estate Index Fund SM, are not 
sponsored, endorsed, sold or promoted by Dow Jones, 
and Dow Jones makes no representation regarding the 
advisability of investing in such product. The Instruments 
are not sponsored, endorsed, sold or promoted by Dow 
Jones. Dow Jones makes no representation or warranty, 
express or implied, to the owners of the Instruments  
or any member of the public regarding the advisability  
of investing in securities generally or in the Instruments 
particularly. Dow Jones' only relationship to the 
ABN AMRO Bank N.V., is the licensing of certain 
trademarks, trade names and service marks of Dow 
Jones and of the iShares Dow Jones U.S. Real Estate 
Index Fund SM, which is determined, composed and 
calculated by Dow Jones without regard to ABN AMRO 
Bank N.V. or the Instruments. Dow Jones has no 
obligation to take the needs of ABN AMRO Bank N.V.  
or the owners of the Instruments into consideration in 
determining, composing or calculating the composition  
of the iShares Dow Jones U.S. Real Estate Index Fund 

SM. Dow Jones is not responsible for and has not 
participated in the determination of the timing of, prices 
at, or quantities of the Instruments to be issued or in the 
determination or calculation of the equation by which the 
Instruments are to be converted into cash. Dow Jones 
has no obligation or liability in connection with the 
administration, marketing or trading of the Instruments.  

DOW JONES DOES NOT GUARANTEE THE ACCURACY 
AND/OR THE COMPLETENESS OF THE iShares Dow 
Jones U.S. Real Estate Index FundSM OR ANY DATA 
INCLUDED THEREIN AND DOW JONES SHALL HAVE 
NO LIABILITY FOR ANY ERRORS, OMISSIONS, OR 
INTERRUPTIONS THEREIN. DOW JONES MAKES NO 
WARRANTY, EXPRESS OR IMPLIED, AS TO RESULTS 
TO BE OBTAINED BY ABN AMRO BANK N.V., OWNERS 
OF THE INSTRUMENTS, OR ANY OTHER PERSON OR 
ENTITY FROM THE USE OF THE iShares Dow Jones 
U.S. Real Estate Index FundSM OR ANY DATA 
INCLUDED THEREIN. DOW JONES MAKES NO 
EXPRESS OR IMPLIED WARRANTIES, AND EXPRESSLY 
DISCLAIMS ALL WARRANTIES, OF MERCHANTABILITY 
OR FITNESS FOR A PARTICULAR PURPOSE OR USE 
WITH RESPECT TO THE iShares Dow Jones U.S. Real 
Estate Index FundSM OR ANY DATA INCLUDED 
THEREIN. WITHOUT LIMITING ANY OF THE 
FOREGOING, IN NO EVENT SHALL DOW JONES HAVE 
ANY LIABILITY FOR ANY LOST PROFITS OR INDIRECT, 
PUNITIVE, SPECIAL OR CONSEQUENTIAL DAMAGES 
OR LOSSES, EVEN IF NOTIFIED OF THE POSSIBILITY 
THEREOF. THERE ARE NO THIRD PARTY 
BENEFICIARIES OF ANY AGREEMENTS OR 
ARRANGEMENTS BETWEEN DOW JONES AND 
ABN AMRO BANK N.V.
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8.0 Terms of Issue 

These Terms are the terms and conditions on which  
the person named in the Application Form (“Investor”  
or “Applicant”) agrees to acquire the ASX Listed 
Securities from the Issuer. Capitalised terms are defined 
in the “Glossary” in Section 9.0 of this PDS, unless the 
context requires otherwise. 

8.1 Applications and Acceptance 
8.1.1. Offer by the Applicant 

An Applicant may make an offer to the Issuer to acquire 
the ASX Listed Securities from the Issuer on a deferred 
basis in accordance with these Terms: 

(a) by completing and returning to the Issuer a valid 
Application Form before the Offer Close Time; 
and 

(b) by ensuring that an amount equal to at least the 
Minimum Investment is received by the Issuer 
in cleared funds by the Offer Close Time; and 

(c) by ensuring that any additional information  
or documentation requested by the Issuer is 
provided to the Issuer by the Offer Close Time, 
or such other time specified by the Issuer. 

8.1.2. Investor bound by Terms  

By completing the Application Form and lodging it with 
the Issuer, the Investor agrees to be bound by these 
Terms. 

8.1.3. Transferability and holding statements 

The Instruments are transferable in the manner permitted 
from time to time by the Issuer. 

8.1.4. Acceptance of the offer by the Issuer 

(a) The Issuer may decide in its absolute discretion 
whether or not it will accept the Applicant’s 
offer to acquire ASX Listed Securities from  
the Issuer. 

(b) If the Issuer decides to accept an Application, 
then provided that the Issuer has received at 
least the Minimum Investment in cleared funds 
by the Offer Close Time (or such other time if 
otherwise accepted by the Issuer in its 
discretion), acceptance of the Applicant’s offer 
will take place on and the parties rights and 
obligations under these Terms will commence 
on, the Issue Date. For each Issue Price paid, 
the Applicant will be entitled to one Instrument. 

(c) Within 10 Business Days from the Issue Date, 
the Issuer will send to the Investor a notice 
acknowledging either the acceptance or 
rejection of the Applicant’s offer, including 
notice of the Portion in which an Investor 
acquires a Beneficial Interest on the Issue Date 
and the Participation Rate. 

8.2 Deferred purchase of ASX Listed 
Securities 

8.2.1. Purchase of ASX Listed Securities 

The Investor agrees to purchase from the Issuer on the 
Maturity Date the ASX Listed Securities determined by 
the ASX Listed Security Formula for the initial Issue Price 
(which will be paid by the Investor in accordance with 
clause 8.2.2). Following Maturity, the Issuer will deliver 
the ASX Listed Securities to the Investor in accordance 
with clause 8.3. 

8.2.2. Payment of the Issue Price 

(a) The Investor must pay the Issue Price to the 
Issuer in cleared funds by the Offer Close Time. 

(b) The Minimum Investment that will be accepted 
by the Issuer under these Terms is specified  
in the Offer Summary.  

8.3 Maturity and Settlement of Deferred 
Purchase 

8.3.1. Notice of Maturity 

The Issuer will give a Maturity Notice to the Investor 
between 20 and 30 Business Days before the Maturity 
Date. 

8.3.2. Effecting Maturity 

(a) The Investor must complete the deferred 
purchase of the ASX Listed Securities by 
returning the Maturity Notice to the Issuer on  
or before the Market Close on the Business 
Day that is 10 Business Days prior to the 
Maturity Date, specifying in the Maturity Notice 
that the Investor will accept physical delivery  
of the ASX Listed Securities or that the Investor 
will use the Agency Sale Arrangement. 

(b) If the Investor: 

(i) does not lodge a Maturity Notice with  
the Issuer by the Market Close; or 

(ii) returns the Maturity Notice to the Issuer 
by the Market Close and the Investor has 
not elected in the Maturity Notice to 
either accept physical delivery of the ASX 
Listed Securities or to use the Agency 
Sale Arrangement,  

the Investor will be deemed to have elected 
physical delivery of the ASX Listed Securities 
and the purchase of the ASX Listed Securities 
will be completed. 

TERMS  
OF ISSUE 
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8.3.3. Physical delivery of the ASX Listed 
Securities to the Investor  

Subject to clause 8.3.4, if the Investor has elected  
in the Maturity Notice to accept physical delivery  
of the ASX Listed Securities or the Investor is deemed  
to have so elected under clause 8.3.2(b): 

(a) the Issuer (either by itself or through a 
nominee) will procure the performance of  
all acts required of a transferor of marketable 
securities under the settlement rules applicable 
to ASX Listed Securities to enable the ASX 
Listed Securities determined by the ASX Listed 
Security Formula of (including the Investor’s 
Portion) to be transferred to the Investor on  
the Settlement Date or as soon as possible 
thereafter, free from any security interest or 
third party interest or restriction on transfer 
(other than one that has already been vested  
in the Investor pursuant to clause 8.8); and 

(b) the Investor irrevocably authorises the Issuer 
and any of its nominees to act as the Investor’s 
agent to do all things required to effect the 
delivery of the ASX Listed Securities to the 
Investor. The ASX Listed Securities will be 
issued on the Issuer sponsor sub-register  
for the ASX Listed Securities.  

8.3.4. Delivery through the Agency Sale 
Arrangement 

If the Investor has elected to use the Agency Sale 
Arrangement, the Issuer (either itself or through  
a nominee) will procure the delivery of the ASX Listed 
Securities as follows: 

(a) the Issuer or its nominees are irrevocably 
authorised to accept physical delivery of the 
ASX Listed Securities for and on behalf of the 
Investor; 

(b) the Investor irrevocably authorises the Issuer  
or its nominees to sell, and irrevocably directs 
and authorises the Issuer or any of its nominees 
to take all actions necessary or desirable to 
effect the sale by the Issuer or its nominees  
of the ASX Listed Securities; 

(c) the Issuer or its nominees on behalf of the 
Issuer will deliver to the Investor’s nominated 
account (or pay by cheque to the Investor if  
no nominated account is nominated) the Sale 
Proceeds, within 10 Business Days of the 
Settlement Date or as soon as reasonably 
practical thereafter; and 

(d) the Investor acknowledges and agrees that: 

(i) the Issuer or its nominees agree to sell 
the ASX Listed Securities on behalf of the 
Investor for an amount per ASX Listed 
Security equal to the Closing Price; 

(ii) to the maximum extent permitted by law, 
the Issuer and its nominees are not 

responsible for any losses, costs  
or expenses incurred by the Investor  
as a result of using the Agency Sale 
Arrangement, except to the extent that 
such loss, cost or expense arises as a result 
of the Issuer or the nominee’s negligence, 
default, fraud or dishonesty; and 

(iii) the Issuer or its nominees will use 
reasonable endeavours to sell the relevant 
ASX Listed Securities in accordance with 
clause 8.3.4(d)(i). If, for any reason 
whatsoever, the Issuer is unable to sell  
the relevant ASX Listed Securities at the 
Closing Price, the Investor irrevocably 
authorises the Issuer to use reasonable 
endeavours to sell the relevant ASX Listed 
Securities as soon as practicable at the 
best price the Issuer can obtain. 

8.3.5. Satisfaction of obligations  

Upon delivery of the ASX Listed Securities to the Investor 
in accordance with this clause 8.3 or upon payment by 
the Issuer or its nominee (on behalf of the Issuer) to the 
Investor of the relevant amount in respect of the ASX 
Listed Securities under clause 8.3.4(c), the Issuer’s 
obligations to the Investor under these Terms are 
satisfied and discharged. 

8.3.6. Delivery of a whole number of securities only 

The Issuer or its nominee will not transfer, or cause  
to be transferred, a fraction of an ASX Listed Security.  
If any fraction of an ASX Listed Security will be 
transferable by the Issuer on the Settlement Date,  
the Issuer will cause to be paid to the Investor (within  
10 Business Days of the Settlement Date or as soon as 
reasonably practical thereafter) an amount equal to the 
value of the fraction of the ASX Listed Security forgone 
based on the Closing Price provided that such amount 
exceeds A$20.00. 

If the amount does not exceed A$20.00, the Issuer is 
under no obligation to the Investor to make any payment 
for the fractional ASX Listed Security. Upon payment of 
the amount under this clause the Issuer is discharged 
from its obligation to deliver the fraction of the  
ASX Listed Security forgone. 

8.4 Early Maturity 
8.4.1. Early Maturity by the Issuer 

The Issuer may, at any time (in its absolute discretion), 
nominate any of the following events as an Early Maturity 
Event: 

(a) any arrangements entered into by the Issuer  
in order to hedge the Issuer’s obligations in 
respect of the Instruments in whole or in part 
cannot reasonably be established, maintained  
or re-established;  
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(b) the Issuer has or will become obliged to pay 
additional amounts as a result of any change in,  
or amendment to, the laws or regulations of or 
any political subdivision or any authority thereof or 
therein having power to Tax, or any change in the 
application of official interpretation of such laws  
or regulations, which change or amendment 
becomes effective on or after the Issue Date;  

(c) an event considered to be an Early Maturity 
Event as described in the PDS;  

(d) an Adjustment Event which occurs or  
is expected to occur and in the Issuer's 
reasonable opinion is not possible or desirable 
to deal with in accordance with clause 8.5; 

(e) if the Issuer determines in good faith that  
the performance of its obligations in relation  
to or under these Terms has or will become,  
in circumstances beyond the reasonable control  
of the Issuer, impossible, unlawful, illegal or 
otherwise prohibited as a result of compliance 
with any applicable present or future law, rule, 
regulation, judgement, order or directive of any 
government, administrative, legislative or judicial 
authority or power; or 

(f) any actual or proposed event that may 
reasonably (in the Issuer's opinion) be expected 
to lead to any of the events referred to in 
paragraphs (a) to (c) above occurring. 

If any event occurs which constitutes both an Adjustment 
Event and an Early Maturity Event as defined in this clause, 
the Issuer may in its discretion treat that event as either an 
Adjustment Event or Early Maturity Event. 

8.4.2. Determination that there will be an Early 
Maturity 

Where the Issuer has nominated an event as an Early 
Maturity Event, the Issuer may in its absolute discretion 
determine that there will be an Early Maturity and may 
specify a date as the Early Maturity Date.  

8.4.3. Investor requested Issuer Buy-Back 

The Investor may request the Issuer to buy back their 
Instruments on any Business Day by giving a notice to 
the Issuer. An Issuer Buy-Back can only be requested in 
respect of the full amount of the Investor's Instruments. 
Once lodged, the request for an Issuer Buy-Back is 
irrevocable. It is in the Issuer's absolute discretion to 
accept or reject or hold over the request for an Issuer 
Buy-Back. If the Issuer accepts the request: 

(a) The Issuer will, as soon as practicable after  
the request is received and accepted, execute 
the Issuer Buy-Back on the Buy-Back Date.  
The Investor acknowledges that the Buy-Back 
Date will depend, in part, upon the Issuer's 
ability to liquidate its hedging arrangement  
(if any), or the existence of a Market Disruption 
Event, and may require the Issuer to delay and 
hold over an Issuer Buy-Back request. 

(b) The Issuer will, in its absolute discretion, 
determine the Buy-Back Price for the purchase 
of the Investor's Instruments. The Buy-Back 
Price will be calculated by reference to the  
fair market value of the Instruments on the  
Buy-Back Date, less any Fees, Costs and Taxes 
and Break Costs. The Issuer will provide an 
Investor with an estimate of the Buy-Back Price 
before effecting the buy-back. The Investor 
acknowledges this is an estimate only and the 
actual Buy-Back Price on the Buy-Back Date 
may be significantly less than the estimate.  

(c) Upon payment by the Issuer of the Buy-Back Price 
to an Investor all of the Issuer's obligations to the 
Investor under these Terms are deemed to be 
satisfied and discharged in full. 

(d) Upon payment of the Buy-Back Price the Issuer 
will arrange to have an Investor's name and 
details removed from the Register. 

8.4.4. Early Maturity Mechanism 

(a) If the Issuer determines that there will be an 
Early Maturity, the Early Maturity will take place 
as follows: 

(i) The Issuer will, before the Early 
Maturity Date, notify the Investor that 
Early Maturity will occur on the Early 
Maturity Date in accordance with clause 
8.4 of these Terms. The Early Maturity 
Notice issued by the Issuer under this 
clause shall serve as the Maturity 
Notice. The Issuer will specify in the 
Early Maturity Notice whether Early 
Maturity will occur by the maturity 
process in accordance with clause 
8.4.4(a)(ii) or by Refund in accordance 
with clause 8.4.4(a)(iii). 

(ii) If specified in the Early Maturity Notice 
and subject to clause 8.4.4(b), Early 
Maturity will take place in accordance 
with the procedures set out in clauses 
8.3.2 to 8.3.6 of these Terms. 

(iii) If specified in the Early Maturity Notice, 
Early Maturity will occur by the Issuer 
paying the Refund to the Investor's 
nominated account (or by cheque to  
the Investor if no account is nominated) 
by the Settlement Date or as soon as 
practicable thereafter. 

(iv) After the ASX Listed Securities are 
delivered to the Investor under clause 
8.4.3 or the Issuer (or its nominee) pays 
the Investor the Refund in accordance 
with clause 8.4.4(a)(iii) or the relevant 
amount in respect of the ASX Listed 
Securities under clause 8.4.4 as a result 
of an Early Maturity Event occurring, all 
obligations of the Issuer to the Investor 
under these Terms are deemed to have 
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been satisfied in full and the Issuer is 
discharged from its obligations under 
these Terms. This clause does not 
discharge the Issuer of its obligations 
under the Privacy Act or the terms of  
its privacy policy. 

(b) If an Early Maturity is nominated by the Issuer, 
for the purposes of determining the number  
of ASX Listed Securities to be delivered, the 
definition of "ASX Listed Securities Formula" in 
the Glossary section of the PDS will be different 
in that references in that formula to "MV" and 
"Maturity Value" will instead be references to 
"Early Maturity Value". 

8.4.5. Break Costs on Early Maturity or Issuer  
Buy-Back 

Without limiting the foregoing, in determining the Early 
Maturity Value or the Buy-Back Price the Issuer may 
deduct any costs, losses or expenses it incurs in relation 
to the Early Maturity or an Issuer Buy-Back, including 
without limitation, Fees, Costs and Taxes, Break Costs, 
administrative costs, costs of unwinding any hedge put  
in place for the purposes of meeting its obligations under 
these Terms, and any cost of funding or any loss of 
bargain. 

8.4.6. Possible reduction of value on Early Maturity 

If there is an Early Maturity, the Issuer does not 
guarantee delivering to the Investor a number of  
ASX Listed Securities which have a value equivalent to 
the Issue Price. For the avoidance of doubt, when there 
is an Early Maturity (and the Issuer elects to apply the 
maturity process in accordance with clause 8.4.4(a)(ii)) 
the Delivery Parcel will be determined only in accordance 
with clause 8.4.4(b). 

8.4.7. Adjustments to this clause 

Subject to clause 8.13, where the Issuer determines  
that any of the provisions of this clause 8.4 are not 
appropriate in any particular circumstances, or that any 
event which is not dealt with in clause 8.4 should have 
been dealt with, it may make any alterations to the effect 
of this provision or any other Term that it considers  
to be appropriate. 

8.4.8. Instrument specific Early Maturity 

The Issuer may, in its absolute discretion, specify an 
alternate form of Early Maturity if it so specifies in this 
PDS. Any variation on Early Maturity will be specified  
in the Offer Summary. 

8.5 Adjustment Events and Market 
Disruption Events  

8.5.1. Adjustment Events 

If an Adjustment Event occurs or is proposed to occur  
on or before the Maturity Date, the Issuer may, in its 
absolute discretion elect to do any or all of the following:  

(a) substitute part or all of the affected 
Components of the Instrument Strategy or the 
ASX Listed Security with any other reasonably 
similar asset;  

(b) substitute the ASX Listed Security with any 
other security quoted and traded on the ASX;  

(c) adjust or amend any variable, formula, amount 
or calculation as set out or used in these Terms 
(including the PDS and Term Sheet);  

(d) adjust, amend or substitute the composition of 
the Instrument Strategy or ASX Listed Security 
or ASX Listed Security Formula and/or vary any 
of the terms referred to in the PDS; and/or 

(e) determine to suspend any of the necessary 
calculations referred to in these Terms as 
appropriate until reliable values can be obtained; 

in a manner consistent with any adjustment or change 
made to the Issuer's hedging arrangement or in a manner 
consistent with the PDS, provided that, in the reasonable 
opinion of the Issuer, the adjustment in accordance with 
the above paragraphs is appropriate to put both the 
Issuer and the Investor in substantially the same 
economic position as the Investor and the Issuer would 
have been in had the Adjustment Event not occurred.  

If in the reasonable opinion of the Issuer, it is not 
possible or desirable to deal with the occurrence of the 
Adjustment Event in accordance with this clause 8.5.1, 
the Issuer may nominate the event as an Early Maturity 
Event and may deal with that event in accordance with 
clause 8.5.2. The Issuer will notify Investors of any 
adjustment that it proposes to make under this clause 
before the adjustment occurs or as soon as reasonably 
practicable after the adjustment occurs and the Issuer 
will determine and notify Investors of the effective date 
of that adjustment. 

8.5.2. Market Disruption Events 

(a) If there is a Market Disruption Event on the 
Maturity Date, then the Maturity Date will be  
such other date as determined by the Issuer  
in its discretion as is reasonably necessary  
for the Issuer to fulfil its obligations under the 
Instruments or unwind and settle any hedging 
arrangements it has in place in respect of the 
Instruments. The Issuer must, as soon as 
practicable (and in no event later than five Trading 
Days after the original date that, save for the 
occurrence or existence of a Market Disruption 
Event, would have been the Maturity Date) notify 
Investors of the existence or occurrence of the 
relevant Market Disruption Event.  

(b) If there is a Market Disruption Event on any 
Valuation Date, then the relevant Valuation Date 
will be the first preceding Trading Day on which 
there was no Market Disruption Event. 
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8.6 Accretions and Coupons 
8.6.1. Accretions 

These Terms do not confer on the Investor any right  
or interest in respect of Accretions to the ASX Listed 
Securities arising prior to delivery of the ASX Listed 
Securities at any time. Accretions to the ASX Listed 
Securities may lead to adjustments as provided for  
in clause 8.5 of these Terms.  

8.6.2. Coupons 

The Issuer of the Instruments may pay coupons  
in any amount and pursuant to any method or formula  
as specified in this PDS.  

8.7 The Issuer’s Obligations are 
Unsecured 

The Issuer’s obligations under these Terms or in relation 
to the deferred purchase of the ASX Listed Securities  
are direct, unconditional and unsecured obligations of the 
Issuer. These obligations rank equally with the Issuer’s 
existing unsecured debt, subject to insolvency, banking 
or similar laws affecting creditors’ rights generally. 

8.8 Beneficial Interest in the ASX Listed 
Securities  

The Investor agrees and acknowledges that by entering 
into the agreement to purchase the ASX Listed Securities 
(including by taking delivery of the legal title to the 
Investor’s Portion) set out in these Terms, by paying  
at least the Minimum Investment to the Issuer and  
by the Issuer accepting the Application: 

(a) for each Instrument the Investor holds, the 
Investor receives a Beneficial Interest in a 
Portion of the ASX Listed Securities on the 
Issue Date; 

(b) the Investor holds the Beneficial Interest in  
the Portion of the ASX Listed Securities until 
the earlier of: 

(i) Maturity; or 

(ii) transfer of the Instruments in accordance 
with clauses 8.8(d) to 8.8(f); 

(c) an Investor may deal with the Beneficial 
Interest in a Portion of the ASX Listed 
Securities only in accordance with these Terms; 

(d) the Investor acknowledges and agrees that on 
the Issue Date, it does not receive a Beneficial 
Interest in all of the ASX Listed Securities; 
rather, it receives a Beneficial Interest in a 
Portion of the ASX Listed Securities only.  
The parties agree and acknowledge that, 
subject to clause 8.3.6, the legal and Beneficial 
Interest in all of the ASX Listed Securities will 
be transferred to the Investor only on the 
Settlement Date; 

(e) the Beneficial Interest in a Portion of those  
ASX Listed Securities attaches to each 
Instrument. When an Investor Deals with 
Instruments in any way, then as a result of  
this provision and without the need for any 
additional writing or action, an equivalent 
dealing between the same parties shall occur in 
respect of the corresponding Beneficial Interest 
of the Investor. For example, when an Investor 
(the “old Investor”) transfers Instruments to 
another person (the “new Investor”): 

(i) all the rights and obligations that attach to 
the Instruments as well as the Beneficial 
Interest are transferred from the old 
Investor to the new Investor; 

(ii) the old Investor’s interest in the 
Instruments will be removed from the 
Register and the new Investor will be 
added to the Register; and 

(iii) the old Investor ceases to have any rights 
in relation to the Instruments or the 
Beneficial Interest. 

If any Investor purports to Deal with the 
Instruments without an equivalent dealing in 
the corresponding Beneficial Interest, or if any 
Investor purports to Deal with a Beneficial 
Interest without an equivalent dealing in the 
corresponding Instruments, or if any Investor 
purports to contract out of this clause in any 
way, any such dealing will be void and the 
Instruments and the Beneficial Interest will 
remain with the Investor recorded on the 
Register; 

(f) when an existing Investor Deals with Instruments 
in a manner that does not involve the transfer of 
legal ownership of the Instruments, the Registrar 
has no duty to record the dealing on the Register; 

(g) each Beneficial Interest corresponding to a 
particular Instrument will pass to a new Investor 
upon registration of a transfer of Instruments  
in the Registrar; 

(h) the Issuer will procure that the Trustee will act 
as trustee for each Investor; and 

(i) the Terms of the trust over a Beneficial Interest 
are as follows: 

 no encumbrance may be created or 
permitted to subsist in respect of the Trust 
Property; 

 no person, other than an Investor and  
the Trustee, may control the transfer  
or disposal of the trust property and any 
transfer of disposal must be in compliance 
with the Issuer’s obligations in relation  
to the Instruments; 
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 where the Trustee is required to acquire 
substitute shares (on the occurrence of  
an Adjustment Event), the substitute 
shares will form part of the Trust Property; 

 the Investors hold the Beneficial Interest 
in the entirety of the Trust Property 
except for any distributions of income  
(in whatever form) (Distributions), all such 
Distributions are held for the benefit of 
the Issuer; 

 the Trustee will pay the Issuer the cash 
amount of any Distributions. The Trustee 
has no obligation to participate in any plan 
for the reinvestment of such Distributions; 

 the Trustee may administer the Trust such 
that the Portion attributable to a particular 
Investor may be aggregated with all other 
portions; 

 Investors are not entitled to receive 
notices of meetings in respect of the ASX 
Listed Securities, attend, speak or vote at 
any meetings of members, or require the 
Trustee to do so. The Trustee must not 
cast any vote in respect of the securities 
comprised in the Trust Property; 

 at Maturity, the Trustee must transfer  
the unencumbered legal title to the Portion 
attributable to each Investor on or before the 
Settlement Date. The Trustee’s obligations 
are satisfied if the Issuer transfers a number 
of securities in the Trust Property which  
is greater than the number of securities 
determined by aggregating the Portion  
held for that Investor and any remaining  
ASX Listed Securities required to be 
transferred to the Investor under the 
Instruments; 

 if an event occurs and the Trustee is 
obliged to sell some or all of the Trust 
Property, the Trustee must sell the 
relevant Trust Property in accordance with 
that obligation. The proceeds of any sale 
in these circumstances must be applied 
by the Trustee to acquire substitute Trust 
Property. The Investors have no right to 
challenge the validity of such a disposal; 

 if the issuer of the ASX Listed Securities 
or a third party takes any action in respect 
of the capital of an entity or trust in which 
the ASX Listed Securities are held, the 
Issuer or the Trustee may take any 
reasonable action in response to the 
event; 

 the Trustee has unlimited powers, duties, 
rights and discretions, but must always 
exercise those powers as directed by the 
Issuer. The Investor appoints the Issuer as 
its agent to provide such directions.  

The Trustee is not liable for anything done 
or suffered by it in good faith in reliance 
upon such directions by the Issuer; 

 the Trustee is not required to prepare 
accounts or tax returns in respect  
of the Trust; 

 the Trustee’s liability to Investors and other 
persons is limited to the extent to which 
liability can be satisfied out of the Trust 
Property except for liability arising where 
the Trustee has acted dishonestly, 
fraudulently, or negligently or has 
committed a wilful breach of its obligations. 
The Trustee is indemnified by the Issuer  
for liabilities properly incurred. The Trustee 
is not liable for the neglect, dishonesty or 
default of the Issuer, the Investors or other 
persons, and is not liable for any losses  
or liabilities caused because the Trustee 
has acted or failed to act on advice, or a 
direction by the Issuer or an Investor; and 

 the Trustee may, with the consent of the 
Issuer resign and the Issuer may appoint  
a replacement. The Issuer may remove 
the Trustee and appoint a replacement  
in the Issuer's discretion. 

8.9 Taxes 
(a) The Issuer is not liable for any Taxes or other 

charges: 

(i) payable by the Investor in relation to or 
in connection with these Terms; or 

(ii) payable by any person on, as a 
consequence of, or in connection with 
the purchase, sale or transfer of, or the 
Maturity of the Instruments or the sale 
or purchase of the ASX Listed 
Securities.. 

(b) The Investor must pay all Taxes and other 
charges including goods and services tax,  
if any payable: 

(i) by the Investor in relation to or in 
connection with these Terms; or 

(ii) by any person, as a consequence of,  
or in connection with, the purchase,  
sale or transfer of, or the Maturity of  
the Instruments or the sale or purchase 
of ASX Listed Securities. 
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8.10 Investor’s representation and 
warranties 

By submitting the Application Form to the Issuer,  
the Investor represents and warrants to the Issuer  
(as a continuing representation and warranty) that: 

(a) the Investor has full legal capacity to make the 
Application and be bound by these Terms and 
has taken all actions necessary to authorise the 
Application and be bound by these Terms; 

(b) the Investor has reviewed these Terms and has 
made its own independent investigations and 
appraisals of the taxation, legal, commercial and 
credit aspects associated with the purchase of 
the ASX Listed Securities; 

(c) the Investor has not relied in any way on any 
statements made by the Issuer or its related 
entities or their servants, agents, employees  
or representatives in relation to these Terms  
or the deferred purchase of the ASX Listed 
Securities and the Investor acknowledges that 
the Issuer has not made any representations  
to the Investor regarding the suitability or 
appropriateness of the deferred purchase of 
ASX Listed Securities pursuant to these Terms; 

(d) the Investor understands that nothing in these 
Terms or any marketing material associated 
with these Terms can be considered 
investment or financial product advice  
or a recommendation to buy the ASX Listed 
Securities; 

(e) the Investor has obtained all consents which 
may be required by law to enable the Investor 
to acquire the ASX Listed Securities and to 
become registered as the holder of the ASX 
Listed Securities and that the registration of  
the Investor as the holder of the ASX Listed 
Securities will not contravene any law, 
regulation or ruling or the constitution  
of the Issuer of the ASX Listed Securities; 

(f) the Instruments being applied for will  
not result in a breach of any exchange 
controls, fiscal, securities or other laws  
or the regulations currently applicable to the 
Instruments or the Investor and the Investor, 
is not a resident or a national of any jurisdiction 
where the Application for the Maturity of the 
Instruments is prohibited by any law or 
regulation or where compliance with the 
relevant laws or regulations will require filing 
or other action by the Issuer or any of its 
related bodies corporate; and 

(g) the Investor acknowledges that Section 5.0 in 
this PDS is provided only for the benefit of the 
Issuer and is necessarily general in nature and 
does not take into account the specific taxation 
circumstances of each individual Investor.  
The Investor acknowledges that it has sought 

its own independent advice on the taxation 
implications relevant to its own circumstances 
before making an investment decision. 

8.11 Setoff rights 
(a) All monetary obligations imposed on the 

Investor under these Terms are absolute, free 
of any right to counterclaim or set off and may 
only be satisfied once the payment has cleared. 

(b) The Issuer may set off any amount payable to  
it by the Investor against any amount payable 
by the Issuer to the Investor. The Issuer may 
withhold any amount payable by it to the 
Investor in satisfaction of any amount payable 
to it by the Investor. 

8.12 Notices 
(a) Any notice or statement to be given to or 

demand to be made on the Investor under 
these Terms: 

(i) will be effectively signed on behalf of the 
Issuer if it is executed by the Issuers, any 
of its officers, its solicitor or its attorney; 

(ii) may be served by being delivered 
personally to, by being left at, by being 
e-mailed to, or by being posted in a 
prepaid envelope or wrapper to the 
Investor’s address (or e-mail address) 
notified to the Issuer or the Investor’s 
registered office, place of business or 
residence last known to the Issuer, or  
by being sent to the Investor by facsimile 
transmission. 

(b) A demand or notice if: 

(i) posted will be deemed served two 
Business Days after posting; or 

(ii) sent by facsimile or electronic 
transmission will be deemed served  
on conclusion of transmission. 

(c) Service by any of these methods will be valid 
and effectual even if the Investor does not 
receive the document or if the document is 
returned to the Issuer unclaimed. 

8.13 Amendment of Terms  
The Issuer may, from time to time by notice sent to the 
Investor, make any variation of these Terms where: 

(a) the variation is necessary or desirable in the 
opinion of the Issuer to comply with any 
statutory or other requirement of law or any 
requirement of the ASX; 

(b) the variation is desirable to correct any defect, 
manifest error, inconsistency or ambiguity in 
these Terms (but only if such variation does 
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not, in the opinion of the Issuer, materially 
prejudice the interests of the Investor); 

(c) the change is one determined by the Issuer  
as being required under either clause 8.4  
or 8.5 of these Terms; or 

(d) 75% of Investors who actually vote, vote  
in favour of the proposed variation. 

The Issuer will give the Investor notice of any variation 
of these Terms and the Investor will be bound by any 
such variation at the time the Investor is served such 
notice. 

For the purposes of clause 8.13(d), the Issuer must notify 
all Investors in writing of a proposed amendment together 
with a ballot paper. Investors may return ballot papers to 
the Issuer no later than 20 Business Days after the date  
of the notice. Each Investor is entitled to one vote for each 
Instrument. The Registrar shall determine the validity of all 
ballot papers and add together all of the votes cast on valid 
ballot papers during the voting period. The Issuer or its 
associate must not vote unless it is voting as trustee or 
nominee for a person who is not an associate. The Issuer 
or its associates may vote if they hold all of the 
Instruments on issue. 

8.14 General Provisions 
8.14.1. Currency 

All amounts payable by either party under these Terms  
will be paid in the currency stated in the Offer Summary. 

8.14.2. No merger 

The Issuer’s rights under these Terms are additional  
to and do not merge with or affect and are not affected 
by any mortgage, charge or other encumbrance held by 
the Issuer or any other obligation of the Investor to the 
Issuer, despite any rule of law or equity or any other 
statutory provision to the contrary. 

8.14.3. Rounding off 

Any price, number, currency amount or percentage 
calculated by the Issuer will be rounded to such a 
number of decimal places and in such a manner as the 
Issuer determines is appropriate acting in its sole and 
absolute discretion. 

8.14.4. Certificates 

Any document or thing required to be certified by the 
Investor or the Issuer must be certified by the Investor  
(if an individual) or a director, secretary or authorised 
officer of the Investor (if a company) or the Issuer, as the 
case requires, or in any other manner that the Issuer may 
approve. 

8.14.5. Execution by attorneys 

Each attorney executing the Application Form which 
binds the Investor to these Terms states that he, she or  
it has no notice of revocation or suspension of the power 
of attorney under which the attorney executes the 
Application Form. 

8.14.6. Power of attorney 

The Investor irrevocably appoints the Issuer and its 
nominees and any of their directors, secretaries and 
managers from time to time jointly and severally as 
attorney of the Investor to do (either in the name of  
the Investor or the attorney) all acts and things that the 
Investor is obliged to do under these Terms or which,  
in the opinion of the Issuer, are necessary or desirable in 
connection with the ASX Listed Security or the protection 
of the Issuer’s interests or the exercise of the rights, 
powers and remedies of the Issuer, including without 
limitation the authority to sell the ASX Listed Security on 
behalf of the Investor in accordance with clause 8.3.4(b). 

8.14.7. Invalid or unenforceable provisions 

If a provision of these Terms is invalid or unenforceable  
in a jurisdiction, it is to be read down or severed in that 
jurisdiction to the extent of the invalidity or unenforceability. 
That fact does not affect the validity or enforceability of that 
provision in another jurisdiction or the remaining provisions. 

8.14.8. Waiver and exercise of rights 

A single or partial exercise of a right by the Issuer does 
not preclude another exercise or attempted exercise of 
that right or the exercise of another right. Failure by the 
Issuer to exercise or delay in exercising a right does not 
prevent its exercise or operate as a waiver. 

8.14.9. Assignment and transfer of interests 

The Issuer may transfer its rights and obligations under 
these Terms at any time by giving notice to the Investor. 

8.14.10. Discretions 

Any determination made by the Issuer or the Calculation 
Agent will be in its sole and absolute discretion, acting in 
good faith and in a commercially reasonable manner, and 
will be conclusive and binding on all parties, except in the 
case of manifest error. 

8.14.11. Recording conversations  

The Investor acknowledges that conversations between 
the Investor and the Issuer (or any officer of the Issuer) 
may be tape-recorded. The Investor consents to the tape-
recording and its use (or any transcript of the recording) 
in any proceedings that may be commenced in 
connection with these Terms. 

8.14.12. Calculations and references to dates  
and times 

Calculations or determinations which are to be made on 
or by reference to a particular day, are to be made on or 
by reference to that day in the place and time zone of the 
Relevant Exchange to which that calculation or 
determination relates. 

8.14.13. Payments by the Issuer  

All amounts payable by the Issuer under these Terms will be 
paid to the Investor’s nominated account. If the Investor has 
not provided the Issuer with details of their nominated 
account, payment will be made by the Issuer drawing a 
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cheque made payable to the Investor which will be sent to 
the address provided by the Investor on its Application 
Form, and in doing so, the Issuer is discharged from its 
obligations under these Terms. 

8.14.14. Governing law and jurisdiction 

These Terms are governed by the laws of New South 
Wales. The Investor irrevocably and unconditionally 
submits to the non-exclusive jurisdiction of the courts of 
New South Wales and waives, without limitation, any 
claim or objection based on the absence of jurisdiction or 
inconvenient forum. 

8.14.15. Time is of the essence  

Time is of the essence in respect of the obligations of the 
Investor under these Terms. 

8.14.16. Notice of changes in the methodology of the 
Instrument Strategy  

If in ABN AMRO Bank N.V.’s discretion, it is necessary to 
modify or change the Instrument Strategy methodology, 
then the Issuer will make such changes as it considers 
appropriate and the Issuer will notify Investors as soon as 
is reasonably practicable of the change if it is material to 
the methodology used in respect of the Instrument 
Strategy. 

8.14.17. Registry 

The Issuer will arrange for the establishment and 
maintenance of a Register of Investors which complies 
with the Corporations Act as if the Instruments were 
shares in a company. 



SECTION 9  |  Glossary 

 

 50 

9.0 Glossary 

Please also refer to the Offer Summary 
and Section 1.3 "Definitions and Concepts". 

Accretions  

means all rights, accretions and entitlements attaching 
to the Instruments or the ASX Listed Securities after 
the Issue Date including without limitation, all voting 
rights, all dividends and all rights to receive dividends 
and other distributions or shares, notes, options, units 
or other financial products exercisable, declared, paid 
or issued in respect of the Instruments or the ASX 
Listed Securities 

Adjustment Event  

means in relation to a Component of the Instrument 
Strategy or an ASX Listed Security (where each of 
these or any element of them is a "Relevant Asset"), 
any of the following: 

(a) where the Relevant Asset is a listed security 
or a listed interest in a managed investment 
scheme:  

(i) the actual or proposed adoption of  
any procedure, event or action which  
is or which is likely to result in any  
cash return of capital, pro-rata cash 
distribution, capital reduction, 
liquidator's distributions, share  
buy-back, bonus issue, rights issue, 
arrangement, scheme of arrangement, 
compromise, merger, demerger, 
reconstruction, compulsory acquisition, 
redemption, cancellation, replacement, 
modification, subdivision or 
consolidation, takeover bid, special 
dividend, non-cash dividend, share  
split or any other similar or like event; 

(ii) any event which is or which results in 
the actual or proposed administration, 
liquidation, winding up or termination  
of the issuer of the Relevant Asset or 
other similar or like event (however 
described); 

(iii) any event which is or which results  
in the actual or proposed de-listing  
of the Relevant Asset or the actual  
or proposed removal from quotation  
of the Relevant Asset or the actual  
or proposed Suspension from trading  
of the Relevant Asset; 

(b) where the Relevant Asset is an unlisted fund: 

(i) A violation or change of any material 
terms of the fund’s offer documents  
or other constitutional documents; 

(ii) The main investment objective  
of the fund changes; 

(iii) Any change in the currency of denomination 
of the NAV of the relevant class of shares  
of the fund; 

(iv) The NAV of the fund, as calculated by  
its administrator, not being calculated  
or announced for any scheduled Fund 
Business Day within the time period 
when the Issuer would ordinarily expect 
such NAV to be available; 

(v) Any restriction or limitation or 
suspension or deferral of, redemptions 
of or subscription for shares in the fund 
(including the introduction or increase  
of any associated fee, cost or expense), 
or any mandatory redemption of shares 
of the fund; 

(vi) A change in the tax or regulatory 
environment of the fund, or of the 
manager, investment manager or 
investment advisor (each a “Manager”) 
of the fund; 

(vii) Any review or investigation of the 
activities of the fund or any of its 
Managers, by a relevant regulator, in 
connection with suspected or alleged 
wrongdoing or breach of any rule or 
regulation, or other similar reason, or  
any disciplinary action taken by such 
regulator in consequence thereof; 

(viii) The Issuer is the beneficial owner of 
25% or more of the shares of the fund 
or a relevant class of the fund; 

(ix) Any winding-up, liquidation of, or any 
termination or any loss of regulatory 
approval, licence or registration of,  
the fund’s Manager, or any merger,  
de-merger, winding-up or liquidation  
of or affecting the fund; and 

(x) Any arrangement between the Issuer 
and the fund and/or one or more of its 
Managers, including arrangements 
relating to subscriptions and 
redemptions, being changed or 
terminated; 

(c) where the Reference Asset is an Index:  

(i) the Reference Asset is suspended  
or ceases to be published for a period  
of 24 hours or more;  

(ii) the Reference Asset is not calculated 
and announced by the Index Sponsor, 
but is calculated and announced by  
a successor to the Index Sponsor; 

(iii) the Reference Asset is replaced by  
a successor index using the same or  
a substantially similar formula for and 
method of calculation; or 

GLOSSARY 
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(iv) there is a Suspension or material 
limitation on trading of securities 
generally on a Relevant Exchange  
for a period of 24 hours or more; 

(d) where the Reference Asset is an FX Rate: 

(i) Price Source Disruption. If it becomes 
impossible to obtain the FX Rate on an 
Valuation Date or Determination Date,  
as the case may be, in the inter-bank 
market; or 

(ii) Governmental Default. If with respect  
to any security or indebtedness for 
money borrowed or guaranteed by any 
Governmental Authority, there occurs  
a default, event of default or other 
similar condition or event (howsoever 
described) including, but not limited to, 
(i) the failure of timely payment in full of 
principal, interest or other amounts due 
(without giving effect to any applicable 
grace periods) in respect of any such 
security indebtedness for money 
borrowed or guarantee, (ii) a declared 
moratorium, standstill, waiver, deferral, 
repudiation or rescheduling of any 
principal, interest or other amounts  
due in respect of any such security, 
indebtedness for money borrowed  
or guarantee or (iii) the amendment or 
modification of the terms and conditions 
of payment of any principal, interest or 
other amounts due in respect of any 
such security, indebtedness for money 
borrowed or guarantee without the 
consent of all holders of such obligation. 
The determination of the existence  
or occurrence of any default, event  
of default or other similar condition or 
event shall be made without regard to 
any lack or alleged lack of authority or 
capacity of such Governmental Authority 
to issue or enter into such security, 
indebtedness for money borrowed  
or guarantee; or 

(iii) Inconvertability/non-transferrability.  
The occurrence of any event which  
(i) generally makes it impossible to 
convert the currencies in the FX Rate 
through customary legal channels for 
conducting such conversion in the 
principal financial centre of the settlement 
currency or (ii) generally makes it 
impossible to deliver the Settlement 
Currency from accounts in the country  
of the principal financial centre of the 
settlement currency to accounts outside 
such jurisdiction or the settlement 
currency between accounts in such 
jurisdiction or to a party that is a non-
resident of such jurisdiction; or 

(iv) Nationalization. Any expropriation, 
confiscation, requisition, nationalization  
or other action by any Governmental 
Authority which deprives the Issuer (or 
any of its affiliates), of all or substantially 
all of its assets in the country of the 
principal financial centre of the settlement 
currency; or 

(v) Illiquidity. Any impossibility in obtaining  
a firm quote for the FX Rate or the 
settlement currency for an amount which 
the Issuer considers necessary to 
discharge its obligations under the 
Instruments; or 

(vi) Other Events. Any other event similar  
to any of the above, which could make it 
impracticable or impossible for the Issuer 
to perform its obligations in relation to the 
Instruments. 

For this purpose a “Governmental Authority”  
is any de facto or de jure government (or 
agency or instrumentality thereof, court, 
tribunal, administrative or other governmental 
authority) or any other entity (private or public) 
charged with the regulation of the financial 
markets (including the central bank) in the 
country of the principal financial centre of either 
of the currencies in the FX Rate. 

(e) where the Reference Asset is a Commodity: 

(i) Price Source Disruption. The failure by  
the Exchange to announce or publish  
the price for the Commodity (or the 
information necessary for determining 
such price), or the temporary or permanent 
discontinuance or unavailability of such 
price by the Exchange; or 

(ii) Trading Suspension. The material 
suspension of trading on the Exchange  
or any Related Exchange; or 

(iii) Disappearance of Price. The failure of 
trading to commence, or the permanent 
discontinuation of trading of the 
Commodity on the Exchange; or 

(iv) Material Change in nature of or pricing 
method. The occurrence of a material 
change in the basis for (including but  
not limited to the quantity, quality or 
currency), or method of calculating  
the price of the Commodity; or 

(v) Material Change in Content. The 
occurrence of a material change in the 
content, composition of the Commodity; or 

(vi) De Minimis Trading. The number of 
contracts traded on the Exchange with 
respect to the Commodity is such that 
the Issuer declares that its ability to enter 
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into hedging transactions with respect  
to the Commodity has been impaired due 
to a lack of, or a material reduction in, 
trading in the Commodity on the 
Exchange; or 

(vii) Tax Disruption. The imposition of, change 
in, or removal of an excise, severance, 
sales, use, value-added, transfer, stamp, 
documentary, recording or similar tax on, 
or measured by reference to, the 
Commodity (other than a tax on, or 
measured by reference to, overall gross or 
net income) by any government or taxation 
authority if the direct effect of such 
imposition, change or removal is to raise  
or lower the price of the Commodity on 
the Interim Cash Settlement Amount 
Valuation Date or the Final Valuation Date 
as the case may be and/or on each of the 
three Trading Days following the Interim 
Cash Settlement Amount Valuation Date  
or the Final Valuation Date as the case may 
be from what it would have been without 
that imposition, change or removal; or 

(viii) Trading Limitation. The material limitation 
imposed on trading in the Commodity 
with respect to it or any contract with 
respect thereto on any exchange or 
principal trading market; or 

(ix) Any other event similar to any of the 
above, which could make it impracticable 
or impossible for the Issuer to perform its 
obligations in relation to the Securities. 

(f) any actual or proposed event that may 
reasonably (in the Issuer's opinion) be expected 
to lead to any of the events referred to in 
paragraphs (a), (b) or (c) above occurring; 

(g) where any force majeure event occurs, or any 
other event occurs which the Issuer determines 
in good faith results in the performance of its 
obligations having become or becoming, in 
circumstances beyond its reasonable control, 
impossible, unlawful, illegal or otherwise 
prohibited; 

(h) a Hedging Disruption or Increased Cost of 
Hedging or any termination of the Issuer's 
hedging arrangement or the adjustment or 
change of the Issuer's hedging arrangements 
occurs; or  

(i) any other event which the Issuer reasonably 
declares to be an Adjustment Event; 

Agency Sale Arrangement  

means the agreement by the Issuer to sell the ASX 
Listed Securities for and on behalf of, at the direction  
of and as agent for, the Investor on the Settlement Date 
in accordance with clause 8.3.4 of the Terms of Issue 

Applicant 

means a person who completes an Application Form  
and lodges it with the Issuer 

Application 

means an offer by the Investor to the Issuer to acquire 
the ASX Listed Securities on a deferred basis on the 
terms and conditions set out in the Terms 

Application Form 

means the application form attached to or accompanying 
this PDS 

ASIC 

means Australian Securities and Investments 
Commission 

ASX 

means the Australian Securities Exchange as operated  
by ASX Limited ABN 98 008 624 691  

ASX Listed Securities 

has the meaning given to it in the Offer Summary, as 
adjusted pursuant to any Adjustment Event, or if such 
securities are not available for delivery at Maturity, such 
other securities or units in a fund listed and trading on the 
ASX as the Issuer, in its sole discretion may decide 

ASX Listed Security Formula  

means the number of ASX Listed Securities to be 
delivered by the Issuer to the Investor on the Settlement 
Date which is determined by the following formula: 

(MV x N) -  Costs 

 CP 

where: 

MV = Maturity Value 

N = Number of the Instruments held by each Investor 
CP = Closing Price of the ASX Listed Securities 
Costs = Any applicable costs and taxes associated  
with delivering the ASX Listed Securities 

BBSW 

means the interest rate which appears on the Reuters 
screen page BBSW as the average ask rate for Australian 
dollar bills of exchange having a tenor of 180 days (being 
a rate which may vary on a daily basis) 

Beneficial Interest 

means the beneficial interest per the Instruments which 
an Investor acquires in the Portion of 5 shares in each  
of the ASX Listed Securities upon entering into the 
agreement to purchase the ASX Listed Securities  
and the Issuer accepting the Application 
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Business Day 

means a day on which commercial banks and foreign 
exchange markets settle payments and are open for 
general business (including dealing in foreign exchange 
and foreign currency deposits) in Sydney 

Break Costs  

means all costs, expenses and losses incurred by the 
Issuer (including any upfront selling fees that may be 
applicable) and notified by the Issuer as payable by  
the Investor as a result of: 

(a) the determination of an Early Maturity Date  
or Buy-Back Date or other early termination; 

(b) the termination or reversal of any arrangements 
or hedge position entered into by the Issuer  
in connection with the Instruments which  
is terminated early; or 

(c) any loss of profits that the Issuer may suffer  
by reason of an early termination 

Buy-Back 

see "Issuer Buy-Back" 

Buy-Back Date  

means the date determined by the Issuer in its absolute 
discretion as the date on which it executes an Issuer 
Buy-Back request 

Buy-Back Price  

means the amount determined by the Issuer in  
its absolute discretion in respect of the buy-back  
of the Instruments in accordance with clause 8.4.3(c) 

Calculation Agent 

means ABN AMRO Bank N.V. or any of its affiliates 

Cash Settlement Amount  

means the value of the ASX Listed Securities delivered 
under the Instruments at Maturity realised under the 
Agency Sale Arrangement 

Closing Date 

has the meaning given to it in the Offer Summary  

Closing Price 

means (a) in respect of an Index, the Index Closing 
Price; or (b) in respect of a fund, that fund's Closing 
Price; or (c) in respect of an ASX Listed Security,  
the price at which the Issuer obtains the ASX Listed 
Security based on the closing offer price of the relevant 
ASX Listed Securities on the Trading Date prior to 
Settlement Date; or (d) in respect of an FX Rate, the 
price of the relevant currency pair at the Valuation Time 
(e) in respect of a Commodity, the price of the relevant 
Commodity at the Valuation Time. 

Commodity or Commodities 

means a commodity or commodities listed  
in the Offer Summary  

Corporations Act 

means the Corporations Act 2001 (C'th) as amended 
from time to time 

Costs and Taxes 

means any incidental costs or expenses incurred by  
the Issuer in relation to the transfer of any ASX Listed 
Securities to or for the benefit of the Investor following 
Maturity (whether by way of physical delivery of the ASX 
Listed Securities to the Investor or delivery to a nominee 
of the Issuer under the Agency Sale Arrangement) plus  
any Taxes and any costs or expenses including brokerage 
incurred by the Issuer under the Agency Sale 
Arrangement, if applicable 

Coupon Determination Date 

has the meaning given to it in the Offer Summary  

Coupon Payment Condition 

has the meaning given to it in the Offer Summary  

Coupon Payment Date 

has the meaning given to it in the Offer Summary 

Deal 

means to acquire or dispose of any legal or beneficial 
interest, or mortgage, charge or in any way encumber  
or alienate 

Deed Poll 

means the Deed Poll executed by the Guarantor and dated 
as specified in Section 4 of this PDS 

Distributions 

Means any distributions or income received in respect  
of the ASX Listed Securities 

Early Maturity  

means accelerated maturity in accordance with clause 8.4 
of the Terms  

Early Maturity Date  

means the date notified to the Investor as such  
in the Early Maturity Notice 

Early Maturity Event  

has the meaning given in clause 8.4.1 of the Terms  

Early Maturity Notice  

means the notice provided by the Issuer to the Investor 
notifying the Investor of the occurrence of an Early 
Maturity Event (if relevant) in respect of the Instruments 
and that an Early Maturity will take place on the specified 
Early Maturity Date 
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Early Maturity Value  

means the fair economic value of the Instrument at or 
around 5:00 pm Sydney time on the Early Maturity Date 
as determined by the Issuer in its absolute discretion, 
unless it is not possible or practical to determine the fair 
economic value of the Instrument at that time, in which 
case, the Issuer may nominate another time to determine 
the Early Maturity Value 

Fees 

means the costs and fees set out in Section 1.3.1  
of this PDS  

Final Reference Price 

means, with respect to each Component of the 
Instrument Strategy, an amount equal to the arithmetic 
mean of the Closing Prices of that relevant Component 
on each of the Valuation Dates during the Averaging 
Period, as determined by the Calculation Agent 

Fund Business Day 

means a business day as determined by the terms  
of any relevant fund 

FX Rate 

means a foreign exchange rate 

GST 

means goods and services tax 

Guaranteed Obligations  

has the meaning given in Section 4.2 of this PDS 

Guarantee 

means an irrevocable and unconditional guarantee by  
the Guarantor in respect of claims made before the date 
12 months after the Instruments mature in accordance 
with the Terms a summary of which is set out in Section 
4.0 of this PDS 

Guarantee Determination Date 

has the meaning given to it in the Offer Summary  

Guarantor 

means ABN AMRO Bank N.V. ABN 84 079 478 612 

Hedging Disruption  

means a situation where on or prior to the Maturity  
Date or any other relevant date, the Issuer is unable,  
after using commercially reasonable efforts, to (i) acquire, 
establish, reestablish, substitute, maintain, unwind or 
dispose of any transaction(s) or asset(s) it deems 
necessary to hedge the risk of entering into and 
performing its obligations with respect to the 
Instruments, or (ii) realise, recover or remit the  
proceeds of any such transaction(s) or asset(s) 

HIN 

means holder identification number 

Holding Statement 

has the meaning given in the ASTC Settlement Rules 

Increased Cost of Hedging  

means a situation where on or prior to the Maturity  
Date or any other relevant date, the Issuer would incur  
a materially increased (as compared with circumstances 
existing on the Issue Date) amount of tax, duty, expense 
or fee (other than brokerage commissions) to (i) acquire, 
establish, reestablish, substitute, maintain, unwind  
or dispose of any transaction(s) or asset(s) it deems 
necessary to hedge the risk of entering into and 
performing its obligations with respect to the 
Instruments, or (ii) realise, recover or remit the proceeds 
of any such transaction(s) or asset(s), provided that any 
such materially increased amount that is incurred solely 
due to the deterioration of the creditworthiness of the 
Issuer shall not be deemed an Increased Cost of Hedging 

Index 

means any index referred to in the Offer Summary  
or Section 1.0 of this PDS  

Index Closing Price  

means, with respect to each Index, the level  
of such Index at the Valuation Time 

Index Sponsor 

means the person or entity responsible for the 
administration and management of each relevant  
index referred to in this PDS 

Initial Reference Price 

means, in relation to each Component of the Instrument 
Strategy, the Closing Price on the Rate Set Date 

Insolvency Event 

means any of the following events: 

(a) an application is made to a court of 
competent jurisdiction for an order or  
an order is made that a body corporate  
be wound up; 

(b) an application is made to a court of 
competent jurisdiction for an order 
appointing a liquidator or provisional 
liquidator in respect of a body corporate,  
or one of them is appointed, whether  
or not under an order; 

(c) a body corporate enters into, or resolves to 
enter into, a scheme of arrangement, deed  
of company arrangement or composition with, 
or assignment for the benefit of, all or any class  
of its creditors, or it proposes a reorganisation, 
moratorium or other administration involving 
any creditor; 
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(d) a body corporate resolves to wind itself up,  
or otherwise dissolve itself, or gives notice  
of intention to do so, except to reconstruct  
or amalgamate while solvent or is otherwise 
wound up or dissolved; 

(e) a body corporate is or states that it is insolvent; 

(f) as a result of the operation of section 459F(1)  
of the Corporations Act, a body corporate is 
taken to have failed to comply with a statutory 
demand; 

(g) a body corporate is, or makes a statement from 
which it may be reasonably deduced that the 
body corporate is, the subject of an event 
described in section 459C(2)(b) or section 585 
of the Corporations Act; 

(h) a body corporate takes any step to obtain 
protection or is granted protection from its 
creditors, under any applicable legislation or an 
administrator is appointed to a body corporate; 

(i) a person becomes insolvent under 
administration as defined in section 9 of the 
Corporations Act or action is taken which could 
result in that event; or 

(j) anything analogous or having a substantially 
similar effect to any of the events specified 
above happens under the law of any applicable 
jurisdiction 

Instrument(s) 

has the meaning given to it in the Offer Summary, and  
as constituted by the agreement under which the 
Investor agrees to purchase the ASX Listed Securities 
from the Issuer on a deferred basis on the Terms set  
out in Section 8 of this PDS 

Instrument Strategy  

has the meaning given to it in the Offer Summary  

Investment Amount 

means the amount you invest in the Instruments 

Investor 

means the person whose name is entered into  
the Register from time to time as the holder  
of the Instruments 

Issue Date 

means the date of issue of the Instruments 

Issue Price 

has the meaning given to it in the Offer Summary  

Issuer, or We 

means ABN AMRO Australia Pty Limited  
(ABN 78 000 862 797, AFSL 247013)  

Issuer Buy-Back  

means an Investor requested Buy-Back of the 
Instruments by the Issuer  

Listed 

means admitted to the official list of the ASX  

Market Close 

means 5:00pm AEST or such other time as the Issuer 
may determine 

Market Disruption Event  

means the occurrence or existence on any Business Day 
of any of the following events, in the determination of the 
Issuer:  

(a) the suspension or material limitation of:  

(i) applications and redemptions of 
Instruments; or  

(ii) trading in securities generally on the ASX or 
a market associated with any of the Indices, 
Commodities or other assets that constitute 
a Compenent; or 

(b) any Component of the Instrument Strategy 
ceases to exist or is materially changed, fails  
to be calculated and published, or the method  
of calculation materially changes; or 

(c) the declaration of a general moratorium in respect 
of banking activities in the country where any 
Relevant Exchange is located; or  

(d) the inability of ABN AMRO to unwind its hedge or 
related trading position relating to the Instruments 
due to illiquidity; or  

(e) any similar event the Issuer reasonably declares  
to be a Market Disruption Event, including a force 
majeure event. 

For the purposes of this definition, (1) a limitation on the 
hours and number of days of trading will not constitute  
a Market Disruption Event if it results from an announced 
change in the regular business hours of the Relevant 
Exchange; (2) a limitation on trading imposed during the 
course of a day by reason of movements in price otherwise 
exceeding levels permitted by the Relevant Exchange will 
constitute a Market Disruption Event; and (3) issues of 
materiality are to be determined in the discretion of the 
Issuer. 

NAV  

means the net asset value of a relevant fund as published 
by or on behalf of such fund (or its manager or 
administrator) 

Maturity 

means the completion by the Investor of the deferred 
purchase of the ASX Listed Securities in accordance  
with clause 3 of the Terms, and “complete” has a 
corresponding meaning 
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Maturity Date 

has the meaning given to it in the Offer Summary, 
unless there is an Early Maturity under clause 8.4 of the 
Terms in which case the Maturity Date will be the Early 
Maturity Date 

Maturity Notice 

means a notice issued by the Issuer in accordance  
with clause 8.3.1 of the Terms 

Maturity Value 

has the meaning given to it in the Offer Summary  

Minimum Investment  

has the meaning given to it in the Offer Summary  

Nominated Account 

means the account held by the Investor and notified  
to the Issuer in the Maturity Notice 

Offer 

means the invitation made by the Issuer to apply for  
an issue of the Instruments pursuant to this PDS 

Offer Close Time or Offer Close 

means 5:00pm Sydney time on the Closing Date  
or such other time as determined by the Issuer 

Opening Date  

has the meaning given to it the Offer Summary  

Participation Rate  

has the meaning given to it in the Offer Summary  

PDS 

means this product disclosure statement (including any 
supplementary product disclosure statement) issued by 
ABN AMRO Australia Pty Limited in relation to the Offer  
as it may be updated, supplemented, varied or replaced 
from time to time 

Portion 

means the number or fraction of the ASX Listed Securities 
as notified by the Issuer to the Investor in the notice sent 
in accordance with clause 8.1.4(c) of the Terms, in which 
an Investor acquires a Beneficial Interest on the Issue Date 

Rate Set Date  

has the meaning given to it in the Offer Summary 

Refund  

means the amount determined by the Issuer in its 
absolute discretion and by whatever means the Issuer 
deems appropriate. Without limiting the foregoing,  
in determining the Refund, the Issuer may adjust the 
Refund for any costs, losses or expenses that it incurs in 
relation to the Early Maturity, including without limitation, 
Fees, Costs and Taxes, Break Costs, administrative  

costs, costs of unwinding any hedge put in place for  
the purposes of meeting its obligations under the Terms,  
and any cost of funding or any loss of bargain 

Register 

means the registers and/or sub-registers of Investors  
to be kept pursuant to the Corporations Act 

Registrar 

means Registries Limited ABN 003 209 836 

Relevant Exchange 

means the primary exchange upon which the financial 
products which primarily constitute that index are traded  
as determined in the absolute discretion of the Issuer 

Sale Proceeds 

means the proceeds of the sale of the ASX Listed Securities 
obtained by the Issuer (or its nominee) on behalf of the 
Investor under the Agency Sale Arrangement, in accordance 
with clause 8.3.4 of the Terms, less any Costs and Taxes 
applicable to the sale of the ASX Listed Securities 

Settlement Date 

means the date on which Investors take delivery of the  
ASX Listed Securities being the 10th Trading Day after the 
Maturity Date or such later date as determined by the Issuer 
in its discretion as is reasonably necessary for the Issuer  
to fulfil its obligations under the Terms 

Suspension  

means any temporary cessation of the trading or quotation 
of the ASX Listed Securities, including a trading halt on  
the ASX or a relevant exchange (as the context requires) 

Tax or Taxes 

means any income tax, capital gains tax, goods and 
services tax, stamp, financial institutions, registration  
and other duties, and other related taxes, levies, imposts, 
deductions, interest, penalties, charges, fees or other 
amounts payable by any person on, as a consequence  
of, or in connection with, the purchase, sale or transfer 
of, or the completion of the purchase and sale of any  
ASX Listed Securities 

Term 

means a period from the Issue Date until the Maturity Date 
as specified in the Offer Summary  

Terms 

means these terms of issue on which the Investor agrees  
to acquire the ASX Listed Securities from the Issuer and 
which are set out in Section 8 of this PDS 

Trading Day  

means (a) with respect to an Index, any day on which the 
Index Sponsor calculates and publishes the closing level  
of the Index according to its rules, and (b) with respect  
to a fund, any day (or, but for the occurrence of a Market 
Disruption Event, would have been a day) on which trading 
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in that fund can take place; and (c) with respect to a 
Commodity, any day on which trading in the relevant 
Commodity can take place  

Trust 

means the trust established in accordance with clause 8.8  
of the Terms 

Trustee 

means ABNED Nominees Pty Limited  
ABN 35 094 599 989  

Trust Property 

means the ASX Listed Securities and Accretions held  
by the Trustee 

Valuation Date 

means the dates specified in the Offer Summary, with 
respect to each Component of the Instrument Strategy, or, 
if any such date is not a Trading Day for such Component, 
the preceding Trading Day, subject to a Market Disruption 
Event or Adjustment Event 

Valuation Time 

means, (a) with respect to an Index, the time with reference 
to which the Index Sponsor calculates and publishes the 
closing level of the Index, and (b) with respect to a 
Commodity, the time at which the Relevant Exchange or 
Index publishes the daily closing price 

you or your 

means Applicant or Investor as the context requires 
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10.0 How to invest 

To apply for the Instruments, you must complete the 
Application Form in this PDS and send it, together with 
your payment, to the Issuer. 

The Issuer reserves the right to reject Applications for  
the Instruments without giving any reason or to allot to 
an Applicant fewer Instruments than applied for. 

Application money on the Instruments which are not 
issued will be refunded without interest when 
confirmations of the Instrument holdings are sent to 
successful applicants. Cheques for such refunds will be 
sent as soon as possible after the final close of the Offer. 

Prior to allocation, Application money will be held on trust 
for you by the Issuer. The Issuer will be entitled to any 
interest earned on the Application money which will not 
form part of your Application money that is applied to 
acquire the Instruments. 

Commission of an amount specified in Section 1.0 of this 
PDS is payable to your adviser on the total amount of the 
Application money provided with your Application Form. 
However, this commission is paid separately by 
ABN AMRO. Therefore if the total amount paid on your 
Application is $20,000, and the Issue Price is $1.00, you 
will receive 20,000 Instruments. Your advisor may elect 
to rebate a portion of the upfront or trailing commission. 
Please note that the Instruments are not issued in 
fractions. 

By completing the Application Form, you acknowledge 
and agree that you have read and understood, and agree 
to accept the Instruments on the Terms set out in this 
PDS. In particular, you acknowledge that you understand 
the ownership restrictions that may apply to holdings of 
the ASX Listed Securities as discussed in Section 3 of 
this PDS and represent that when the ASX Listed 
Securities are delivered to you those restrictions on 
ownership will not be breached. 

You further acknowledge that by reason of the 
restrictions on ownership applicable in respect  
of the ASX Listed Securities if: 

 

A the Issuer or the Trustee is prevented from 
delivering the ASX Listed Securities to you; 

B you are prevented from taking delivery  
of the ASX Listed Securities; or 

C you are required to divest any or all of the  
ASX Listed Securities, 

the Issuer will not be required to make any payment to 
you in substitution for the ASX Listed Securities and will 
not otherwise be liable to you for damages or otherwise. 

Your Guide to the Application Form  

Please complete all relevant white sections of the 
Application Form in BLOCK LETTERS, using black or blue 
ink. The instructions are cross-referenced to each section 
of the form. 

The financial products to which this Application Form 
relates are the Instruments. Further details about  
the Instruments are contained in this PDS issued  
by ABN AMRO Australia Pty Limited as the Issuer  
of the Instruments. 

While the PDS is current, ABN AMRO Australia Pty 
Limited will send you paper copies of the PDS, any 
supplementary document and the Application Form,  
free of charge on request. 

The Australian Securities and Investment Commission 
require that a person who provides access to an 
electronic application form must provide access, by the 
same means and at the same time, to the relevant PDS 
(including any supplementary document). This Application 
Form is included in the PDS. 

The PDS contains important information about investing 
in the Instruments. You should read the PDS before 
applying for the Instruments. 

A Insert Application Amount here. The Application 
Amount must be a minimum of A$20,000 with 
additional amounts in multiples of A$1,000. 
Each of the Instruments is issued for A$1.00. 

B Write the full name you wish to appear on  
the Register of the Instruments. This must  
be either your own name or the name of a 
company. Up to two joint Applicants may 
register. 

HOW TO 
INVEST 
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TYPE OF INVESTOR 
COMPLETION 
INSTRUCTIONS 

CORRECT FORM OF 
REGISTERABLE TITLE 

INCORRECT FORM OF 
REGISTERABLE TITLE 

Individual Use names in full, not initials Mrs Jane Louise Chapman J Chapman 

Minor 
(a person under the age 
18) 

Use the name of a 
responsible adult, do not use 
the name of the minor 

Mrs Sally Hamilton 
< Henry Hamilton > Master Henry Hamilton 

Company Use company’s full title, not 
abbreviations EAI Pty Ltd 

EAI P/L 
EAI Co. 

Joint Holdings Use full and complete names Mr James Alexander Peters  
Mrs Lucy Susan Peters 

James Alexander & Lucy 
Susan Peters 

Trusts 
Use trustee(s) personal 
name(s), do not use the 
name of the trust 

Mr Brian George Smith 
< Brian Smith A/C > 

Brian Smith Family Trust 

Estate of Deceased 
Use executor(s) personal 
name(s), do not use the 
name of the deceased 

Ms Sophia Garnet Post 
< Est Harold Post A/C > 

Estate of late Harold Post or 
Harold Post Deceased 

Partnerships 
Use partners’ personal 
name(s), do not use the 
name of the partnership 

Mr Frederick Samuel Smith 
& Mr Samuel Lawrence 
Smith 
< Fred Smith and Son A/C> 

John Smith & Son 

Long Names  Mr Hugh Adrian John Smith-
Jones Mr Hugh A J Smith Jones 

Clubs/Unincorporated 
Bodies/ Business Names 

Use office bearer(s) personal 
name(s), do not use the 
name of the club, etc 

Mr Alistair Edward Lilly  
< Vintage Wine Club A/C > Vintage Wine Club 

Superannuation Funds 
Use name of trustee of the 
fund, do not use the name of 
the fund 

XYZ Pty Ltd < Super Fund 
A/C > 

XYZ Pty Ltd Superannuation 
Fund 

Put the name(s) of any joint Applicant(s) and/or account description using < > as indicated above in designated space(s) at 
Section B on the Application Form. 
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ONLY legal entities are allowed to hold the 
Instruments. Applications must be in the name(s)  
of natural persons or companies. At least one full 
given name and the surname is required for each 
natural person. The name of the beneficiary or any 
other non-registrable name may be included by way  
of an account designation if completed exactly as 
described in the examples of correct forms above. 

C Insert your date of birth here if you are  
a natural person. Corporations need not 
complete this section. 

D Insert your Tax File Number (TFN) or exemption 
category here. Business enterprises may 
alternatively quote their Australian Business 
Number (ABN). Where applicable, please enter 
the TFN or ABN for each Applicant. Collection 
of TFN(s) and ABN(s) is authorised by taxation 
laws. Quotation of TFN(s) and ABN(s) is not 
compulsory and will not affect your Application; 
however, if these are not provided, the Issuer 
will be required to deduct tax at the highest 
marginal rate of tax (including the Medicare 
Levy) from payments of any income.  

E Please enter your postal address and  
email address for all correspondence.  
All communications to you from the Issuer  
and the Registrar will be sent to the person(s) 
and address as shown. For joint Applicants, 
only one postal address can be entered. Please 
enter your telephone number(s), area code and 
contact name in case we need to contact you  
in relation to your Application. 

F Please enter your bank account details here. 
The bank account should be in the same name 
as the Applicant(s). The bank account must be 
held with banks, building societies and credit 
unions within Australia. Third party bank 
accounts will not be accepted. 

G This section relates to payment details. Please 
complete the details of your cheque or bank 
draft in this section. The total amount should 
agree with the amount written in Section A. 
Make your cheque or bank draft payable to 
“ABN AMRO Australia Pty Limited - the 
OmniMax Securities Offer” in Australian 
currency and cross it “Not Negotiable”.  
Your cheque or bank draft must be drawn  
on an Australian bank. Sufficient cleared funds 
should be held in your account, as cheques 
returned unpaid are likely to result in your 
Application being rejected. Pin (do not staple) 
your cheque or bank draft to the Application 
Form where indicated. 

H Insert your adviser's details here.  
This section must be completed. 

I Lodgement Solutions 

This Application Form and your cheque or bank 
draft must be mailed or delivered so that it is 
received before 5.00pm (Sydney time) on  
12 December 2007 at: 

For the lodgement of application forms by post  

ABN AMRO OmniMax Securities  
c/- Registries Limited  
P.O. Box R67  
Royal Exchange  
Sydney NSW 1223  

For the lodgement of application forms in person  

ABN AMRO OmniMax Securities  
c/- Registries Limited  
Level 7, 207 Kent Street  
Sydney NSW 2000 
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ABN AMRO Australia Pty Limited ABN 78 000 862 797, 
AFS Licence No. 247013 
ABNED Nominees Pty Limited ABN 35 094 599 989, AFS 
Licence No. 246795 
Structured Product Issuance Services Australia May 2007 

This guide has been prepared for ABN AMRO Australia Pty 
Ltd (“ABN AMRO Australia”) and ABNED Nominees Pty 
Limited (“ABNED Nominees”) clients who are classified as 
retail clients. 

In this Financial Services Guide (“FSG”), when the 
terms we, our and us are used, it means ABN AMRO 
Australia, ABNED Nominees together, and each  
of them separately, unless otherwise specified.  

This FSG contains important information about: 

 ABN AMRO Australia services;  

 ABNED Nominees services; and 

 Your rights as an ABN AMRO Australia and ABNED 
Nominees client. 

The purpose of this Guide is to provide clients an 
outline of the operations and the financial products 
administered by ABN AMRO Australia and ABNED 
Nominees to assist you to make an informed decision 
about the services we offer. 

This Guide is to be read in conjunction with any 
ABN AMRO Australia Product Disclosure Statement 
distributed to you and any Statement of Advice. 

You will find full contact details at the back  
of this Guide. 

Services offered by ABN AMRO  
ABN AMRO Australia Pty Limited 

ABN AMRO Australia is the structured product  
issuing division of the ABN AMRO Group in Australia.  
The structured products division is responsible for the 
issue of all ABN AMRO Australia warrant and other 
structured financial products. ABN AMRO Australia is  
part of the global investment bank, ABN AMRO Bank NV.  

ABN AMRO Australia is a holder of an Australian Financial 
Services (“AFS”) Licence No. 247013. ABN AMRO 
Australia is a warrant issuer approved by the Australian 
Securities Exchange (“ASX”). Our products trade on  
the ASX with Issuer Code “Z”. 

ABN AMRO Australia is responsible for the financial 
services provided, including the distribution of this 
Financial Services Guide (“FSG”). We are permitted under 
our AFS Licence to deal with and advise on the following 
financial products: 

 securities; 

 derivatives; 

 government bonds, stocks and debentures; 

 managed investment schemes; 

 foreign exchange;  

 managed investment warrants (listed and unlisted); 
and 

 deposit and payment products.  

ABN AMRO Australia is also authorised to underwrite  
an issue of securities and make a market in foreign 
exchange contracts, derivatives and government bonds, 
stocks and debentures.  

ABNED Nominees Pty Limited 

ABNED Nominees is the Security Trustee for ABN AMRO 
Australia’s structured product business.  

The relationship between ABN AMRO Australia and 
ABNED Nominees is governed by a Trust Deed. ABNED 
Nominees is a wholly owned subsidiary of ABN AMRO 
Australia. 

ABNED Nominees’ role as security trustee takes effect 
after ABN AMRO Australia has accepted an application  
for a financial product.  

Each ABN AMRO Australia structured product or warrant 
series represents a group of underlying companies’ 
shares, financial products or other assets. When a client 
purchases an instalment warrant, structured product or  
any other type of covered warrant as defined by the ASX 
Market Rules, the underlying companies’ shares, financial 
products or other underlying assets are held by ABNED 
Nominees as the legal owner of the shares on behalf  
of the client.  

ABNED Nominees' ability to act is dictated by the 
provisions of the Trust Deed. A summary of the Trust 
Deed is often contained in an ABN AMRO Australia 
Product Disclosure Statement ("PDS") where ABNED 
Nominees services are required. If a summary of the Trust 
Deed is not included in the PDS for a particular product, 
you may inspect a copy of the Trust Deed at our offices. 

ABNED Nominees is the holder of an AFS Licence No 
246795 and is permitted under its licence to provide a 
custodial and depository service to retail and wholesale 
clients. 

Retail Client Services 

ABN AMRO Australia provides Structured Product 
Issuance services to its Retail Clients. ABN AMRO 
Australia does not provide personal advisory services  
to retail clients, consequently we will not provide any 
Statement of Advice (required to be given when advice  
is given that takes into account personal details of a retail 
client). We recommend that our retail clients call a financial 
advisor to assess the suitability of purchasing structured 
products based on their particular needs.  

No ABN AMRO Australia staff are authorised to provide 
you with any personal investment or tax advisory services. 

FINANCIAL 
SERVICES GUIDE 



FINANCIAL SERVICES GUIDE 

 

 66 

Product Disclosure Statement 

A PDS will be provided to you if we offer to issue a 
structured financial product to you. The PDS contains 
information about the structured financial product being 
issued including the features, benefits, fees and risks 
associated with the product.  

Representatives 

All ABN AMRO Australia and ABNED Nominees 
employees are authorised by each Licensee to provide  
the financial services and products listed in this Guide. 

Remuneration of Representatives 

Our representatives are remunerated by means of an  
annual salary plus discretionary performance bonuses from 
ABN AMRO Services Australia Limited. Our representatives  
do not receive any commissions or fees. 

The discretionary performance bonuses are awarded 
annually and are determined upon set criteria, including: 

 Financial performance of the business; 

 Strategic performance of the business; 

 Relative competitive practices; 

 Whether the business operates in a high/low payout 
market sector; 

 The stage of business development;  

 The quality of staff; and 

 The performance of ABN AMRO as a whole. 

Representatives may also receive shares in ABN AMRO 
Australia Holdings Pty Limited based on their years of 
service or may be offered such shares for purchase. 
Representatives holding such shares may share in profits 
generated by the Australian business.  

Our Representatives may also be eligible to receive 
Options, through the ABN AMRO Global Stock Option 
Plan. Options are granted to key employees and enable 
the purchase of a specified number of ABN AMRO Holding 
NV shares in a future period. 

ABN AMRO Associates 

The main companies in the ABN AMRO Group in 
Australia (“ABN AMRO”), are: ABN AMRO Equities 
Australia Limited, ABN AMRO Corporate Finance Limited, 
ABN AMRO Equity Capital Markets Limited, ABN AMRO 
Australia Pty Limited, ABN AMRO Bank N.V (Australian 
Branch), ABN AMRO Asset Management (Australia) 
Limited and ABN AMRO Morgans Limited (retail 
stockbroker). 

Account Opening Process 

If you are interested in purchasing a financial product 
issued by ABN AMRO Australia, please refer to the 
appropriate PDS which will explain the application process. 

If you do not have a copy of the PDS, please contact your 
financial advisor to arrange a copy to be forwarded to you. 

Remuneration and other benefits 
ABN AMRO Australia 

ABN AMRO Australia will receive remuneration in relation 
to your investment in  

ABN AMRO Australia structured products, based  
on the price you pay when you invest.  

ABNED Nominees 

No fees are payable for the services of ABNED 
Nominees.  

Remuneration received by those who offer ABN AMRO 

Australia Products 

You may receive advice in relation to the products we offer 
from financial advisers who do not work for ABN AMRO 
Australia. In some circumstances, the adviser’s fee (or part 
of the adviser's fee) may be included in the price you pay 
when you invest. Alternatively, the adviser's fee may be 
payable by you in addition to the price you pay when you 
invest in a product. You should refer to the PDS and terms 
for each product for the disclosure of any relevant fees.  

With regard to structured products, ABN AMRO may  
at its discretion pay financial advisers a commission. Each 
structured product PDS will specify the commission rates 
that may apply to any loan amounts or an investor's initial 
investment. A trailer commission may also be payable. 
Please refer to the PDS and terms of each product for  
any relevant commissions and fees. 

Information about Equity Derivatives  
and Structured Products 

The value of equity derivative investments, which 
includes warrants and structured products, can both  
rise and fall. The measure of this change in value is  
often called volatility, that is, the more the value varies 
over time, the more volatile the asset is and therefore  
the more risk involved in investing in it. On the other 
hand, overall, the less volatile an asset is, the less 
likelihood there is for any significant capital gain  
or loss from investing in that asset. 

Equity derivatives are considered more volatile than  
other asset classes but, over the longer term, a balanced 
portfolio of equities frequently outperforms most other 
asset classes. The markets for other asset classes are 
not as efficient or transparent as the stock market as  
to the information available to investors and the process 
for continuously determining and making public the real 
market value of the particular asset. Therefore, the real 
volatility of those assets is often not fully appreciated. 

What are the risks? 

Usually, the risks of investing in equity derivatives (such as 
structured or warrant products) can be categorised in the 
following manner. Please note that the lists below do not 
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purport to be complete, as it would not be feasible to list 
all the risks in each category. 

Overall market risk: The risk of loss due to movements 
in the share market generally. Many factors can cause 
these movements including political, economic, taxation 
or legislative factors. Specific examples are changes in 
interest rates, changes of Government, changes in 
taxation or superannuation laws, international crises or 
natural disasters. 

Domestic versus international factors: The vulnerability 
of a company to international events or market factors. 
These would include movements in exchange rates, 
changes in trade or tariff policies and changes in other 
stock or bond markets. 

Sector specific factors: These would include demand for 
the product a company produces, commodity prices, the 
economic cycle of industry, changes in consumer 
demands, lifestyle changes and changes in technology. 

Stock specific factors: These would include a 
company’s directors, the strength of a company’s 
management and the significance of any key personnel,  
a company’s profit history, a company’s tangible asset 
base, debt level and fixed cost structure, litigation, profits 
or losses on particular contracts, drill results, competition 
from within the sector, and whether a company already 
has a profitable business or whether it is exploring for 
recoverable resources or is developing a new product. 

Research limitations: The research undertaken by 
ABN AMRO Australia and ABN AMRO Equities Australia 
Limited is the opinion of specialist analysts. It is valid for  
a limited time only, is often subject to market movements, 
and is often written for corporate and institutional clients. 
ABN AMRO Australia and ABN AMRO Equities Australia 
Limited can never guarantee it. 

For example, for short-term investors, a “buy” 
recommendation could turn into a “sell” recommendation  
if the market price of a stock appreciates by a small amount. 

For a prospective longer term investor, this market 
movement may not be significant, although a larger 
movement might be. 

The mere fact that an analyst recommends a stock as  
a “buy” does not necessarily mean that the stock is a 
suitable investment for your particular investment needs, 
objectives and financial circumstances. It is unreasonable 
to rely on any ABN AMRO recommendation when using 
an execution only service. If you would like advice, you 
will need to open a full-service account with ABN AMRO 
Morgans Limited or an adviser of your choice. 

Other matters 
Regulatory bodies 

A client may incur losses caused by matters outside  
the control of ABN AMRO Australia. For example,  
a regulatory body exercising its powers during  
a market emergency may precipitate losses.  

Regulatory authorities can, in extreme situations, 
suspend trading or alter the price at which a stock  
is traded. This may result in a loss for you. 

Market disruptions 

A market disruption may mean a client is unable to deal 
in stock when desired. A client may suffer a loss as a 
result. Common examples of disruptions include the 
“crash” of a computer-based trading system, terrorist 
attacks, fire or other emergencies on a trading floor  
or in a computer system. 

Risk capital 

A good general rule is never to speculate with money 
that, if lost, will alter your standard of living. 

Telephone recording 

ABN AMRO Australia may record our telephone 
conversations. If there is a dispute between us, you  
may listen to those recordings at ABN AMRO’s offices.  
It is to be noted that, where conversations are taped, 
ABN AMRO Australia will keep telephone recordings only 
for a period of 20 business days and after that time, the 
recordings will not be available. Not all conversations may 
be taped, so first check with your contact.  

Complaints and resolution procedures 

If you have any questions, queries or complaints 
concerning the services provided by ABN AMRO 
Australia or ABNED Nominees, you should first raise 
them with your financial advisor. Most concerns can  
be addressed at this stage.  

If you remain unsatisfied, you can contact the Head of 
Compliance on (02) 8259 6055. It is best if you raise the 
matter in writing to help the Head of Compliance to make 
enquiries. ABN AMRO Australia and ABNED Nominees 
have established complaints handling procedures 
designed to adequately consider and resolve complaints. 

ABN AMRO Australia and ABNED Nominees are both 
Members of the Financial Industry Complaints Scheme 
(“the Scheme”). As members of the Scheme, any 
dispute brought to the attention of ABN AMRO Australia 
or ABNED Nominees that cannot be satisfied by 
discussion can be referred to the Scheme for resolution. 

While ABN AMRO Australia and ABNED Nominees 
encourages clients to make initial enquiries with 
ABN AMRO Australia, clients may pursue external resolution 
through the Scheme by contacting them direct via: 

Mail  PO Box 579, Collins Street West  
 Melbourne VIC 8007 

Telephone 1300 780 808 
Facsimile  (03) 9621 2291 
Email  fics@fics.asn.au  

Internet  www.fics.asn.au 

Clients may also contact the Australian Securities and 
Investments Commission who, together with the ASX, 
regulate the conduct of ABN AMRO Australia. 
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Privacy Policy 

At ABN AMRO Australia, we are committed to ensuring 
the privacy of your information. ABN AMRO Australia 
recognises that you, as a customer, are concerned about 
your privacy and about the confidentiality and security  
of information that ABN AMRO may hold about you.  

ABN AMRO Australia is bound by the National Privacy 
Principles contained in the Privacy Act 1988 (Cth).  
The Privacy Act and general law place strict requirements  
on us to treat any information that we hold about you as 
confidential.  

Information we collect  

We collect your personal information only if it is 
necessary for one or more of our functions or activities. 
We may collect the following information from you: 

 Your name, date of birth and contact details; 

 Your tax file number; 

 Your bank account details; 

 Details of your assets and any debts you have; and 

 Personal identification details e.g. passport or 
driver’s licence number. 

Purpose of collecting information 

ABN AMRO Australia may use your information to:  

 Open an account for you or maintain your account;  

 Process transactions on your behalf;  

 Send information to you;  

 Respond to any specific requests you may contact 
us about;  

 Notify you of any products that may be of interest  
to you;  

 Update your personal files; and  

 Enable us to meet our obligations under certain laws. 

Access to Information 

You are entitled at any time to request access to the 
personal information we hold about you and ask us to 
correct this information where you believe it is incorrect. 
To do this, please contact us by writing or telephoning  
us on (02) 8259 5000. 

Disclosure to third parties 

We may disclose your information to the following 
organisations for the purposes specified: 

 To ABN AMRO offices that are located overseas for 
administrative purposes and for any internal credit 
approval, the maintenance of some of our data 
systems and to process transactions; 

 To the ASX to process transactions; 

 To share registries to allow them to record your 
shareholding details; 

 To our bank when depositing funds to your account; 
and 

 To companies that provide services to us (for 
example, maintenance of our data systems). 

We may also disclose information we hold about  
you if you consent to the disclosure or the disclosure  
is required by law. 

Privacy Contact 

You may at any time request a copy of our Privacy Policy 
by accessing it from www.abnamro.com.au or by asking 
one of our representatives on (02) 8259 5000. 

Contact Details 

ABN AMRO Australia Pty Limited 
Postal Address: 
GPO BOX 4675 
Sydney NSW 2001 
Australia 
Telephone: (02) 8259 5000 

Principal Place of Business: 

Level 29, 88 Phillip Street 
Sydney NSW 2001 
Australia 
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